Dear Dr. Jim,

How do you express in words what we have been through in the past years? You were
the one who was there when I needed a vet, you were the one there when Fritzie’s
allergies went capzip and, yes, you were the one there when you had to tell me about his
heart disease. But you gave him thirteen months that he wouldn’t have had had it not
been for you. "

Then came the day that you had to give me the courage I needed to do the right thing
because he was so very sick. God takes a life home but He gives you a new life to
cherish. It was only because of the beautiful words in the sympathy card you send to me,
that I had the courage to call Angela and say “It’s time!” And because Angela is one who
loves animals like you, she made a call and a new little boy, who I named Sunshine, came
in to my life.

Now Dr. Jim has a new little boy to look after for me. I can never tell you how much you
and your entire staff mean to us. You aren’t just my vet, but my vet, my friend and pal.
And that goes for everyone at Indian Hills. I would never, never go anywhere else. And
if you don’t believe me, just ask Sunshine!!!1!11!

Dr. Jim Angela, Kim, Christy, Dianna and Michelle you are the absolute best on earth!!

Elaine Henderson
Shelbyville, TN 37160



